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This unit describes the performance outcomes, skills and knowledge required to collect, analyse and 
communicate information and to use that information to develop and maintain effective working 
relationships and networks, with particular regard to communication and representation.  
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This unit describes the performance outcomes, skills and knowledge required to work with teams and 
individuals, their standard of conduct and the initiative they take in influencing others. This unit 
addresses work that is normally carried out within routine and non routine methods and procedures 
which require the exercise of discretion and judgement.  
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This unit describes the performance outcomes, skills and knowledge required to facilitate all aspects 
of teamwork within the organisation. It involves taking a leadership role in the development of team 
plans, leading and facilitating teamwork and actively engaging with the management of the 
organisation.  
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