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� � �� � � 	� 	� � �� � ��  � �� � * $� �� � � 7�� � � �* � � � � � � � 7�� �� � � 	� � � ��	� � � � �� ) � � � 5�� �  � � �� �� � � 	� � �� � * $� � � � � 7�
� � 	� � �� � � �� � �) � �� � �� � � � � �	� ��	� � �( 	�  ��  � �2� � ' � &	� &�D� �� � 
��
2�� � � � �� � � � ��  � �A�

·  3� �� ( �	� �� �� * � ���� � * $�� �� ��� � * $� � � � � 7�� � 	� � ��  � � �* � 7�) � �� � �� � � � � �� � �� �� � � 	� � � �
·  �  � �&� � � $	� &�� ���  � � � �� � * $�� �� �� � � 	� � � �	� �	� � � � � � � �� � � �� � 	�	� � � � �� � �� � � 	� � 
�9�� � � 	� � � �* � 7�) � �

� � �� � � � � ��� � * �� � � �� � �* � � � �&� � � $� 
��
·  9* $�� 7� � � �* � 7�� $� � 	�7��  � � �� � � � � 	� �� �� � � 	� � �� � * $� � � � � 7�� � 	� � �� � � �� � � � � � 	� ��� � �� � � � � � � �

� $� � 	� 	� �( � � ' $�� � � �� � � � � 
�

� 
 � ) �� � ! � �
 � � � �2� �

�
HLTHIR404B Work effectively with Aboriginal and Torres Strait Islander people�
HLTHIR403B Work effectively with culturally diverse clients and co-workers�
BSBFLM312A Contribute to team effectiveness�
BSBCMN302A Organise personal work priorities and development�
BSBCMN312A Support innovation and change�
CHCCS401A Facilitate cooperative behaviour�
HLTAMBFC301B Communicate with clients and colleagues to support health care�
HLTCSD306B Respond effectively to difficult or challenging behaviour�

� !�� � � ��  � � �

�
HLTCSD201B Maintain high standard of client service�
HLTCSD302B Assist with lifestyle and social support needs�
HLTCSD203B Prepare and maintain beds�
HLTCSD304B Support the care of clients�
HLTCSD305B Assist with client movement�
HLTCSD307B Care for the home environment of clients�
HLTCOM406B Make referrals to other health care professionals when appropriate�
CHCAOD2C  Orientation to alcohol and other drugs work�
CHCAOD6B Work with intoxicated clients�
CHCMH1B Orientation to mental health work�

	 �  � � 2
 � � �

�
HLTCSD208B Transport clients�
HLTAMBT301A Transport non-emergency clients under operational conditions�


 2� �  � �� %�	 � �  � � � �� #22
 � � �

�
HLTSTE301B Clean reusable medical equipment�
HLTTH301B Provide theatre support services�
HLTTH302B Provide equipment support in an acute care environment�
HLTTH303B Identify and move to maintain a sterile field�

� 
 � � # � 5�( �  � � �� � �

�
HLTMT303B Maintain a mortuary service�
HLTMT304B Assist with autopsy�
HLTMT305B Maintain and record tissue sample collection�
HLTMT310B Collect, preserve and store post mortem samples�
HLTSTE301B Clean reusable medical equipment�
�

�
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 � � �

�
PRMCL22B Organise and monitor cleaning operations�
HLTMS204B Handle and move equipment, goods, mail and furniture�
HLTMS207B Handle medical gases safely�
HLTMS208B Handle waste in a health care environment�

� �� � � �� �" �

�
HLTCPR201A Perform CPR�
HLTFA201A Provide basic emergency life support�
HLTFA301B Apply first aid�

�

�

·  � � * $� � � � � 7�� � 	� � �� � � 	�� ) �� �� � �� � � � 	�	� � � � �� � � ��� � � ��� � � 	& � � �	� ��  � � 
 � � ��  �� � � E� � �
� � * * � � 	�7���� � � � 	� � � �� � � 	� 	� &�2� � ' � &� � �

·  � �* � 4	* � * �� � �� �� � * $� � � � � 7�� � 	� � �* � 7�) � � � � �� � � � � ��� � * �� �  � � �� � �� � � � � �� � � 	� 	� &�2� � ' � &� �
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 � �
 � � � � �� � �
�
� � � � 	�	� � � � �� � � �	� �
 � � ��  �� � $$� � � �� � � 	� � � � � � �� � +� 	� � � �� 	�� � � � �; � � <�� � 	� � �� � �) � �� � * $�� � � � �� � � �
� � � � � � � �� ��� � * $�� � 	� � 
�, � 	� �� � �� � � 	� � �	� �� � * $� 	� � � �� � ��� � � �; � <�� � * $� �� � �7�� � 	� � �� � � ��  � �� $�	� � � � � �
� � �� � � 	� &�� �� � � � �; � � <�� �� � � 	� � �� � 	� � 
��  � �+� � �	� 	� � � 	� � �� � � � � � �� �� � � &� �� ' 	��� �� � � � ' � � ( �� � &� �� � �
� �  	� � � �( � � ' �� � � � � * � � ��� � ��  � � � �( � � ' � � � �(  � �$� � � 	� � �� � � 	� � � � � � �� � � ��  � �� � �� � � 	� � � �� � � � 	� � 	� &�� ��
 � � ��  �� � � � 	� � � 
�
�
	  � %� � �1 � 
 #2�
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 � � ��  �� � $$� � � �� � � 	� � � � � � �	� � � �� � � ��  � �( � � ' � � �� � � � 7	� &�� � � ��� � � � 	� � � �� � � � � �� � $� � � 	� 	� � 
�
 � � ��  �
� � $$� � � �� � � � 	� � � �� � �� � � �	� � � �� � �� 	� � � � �� � � � �� � � 	� � 	� &�� � � ' � 
��  � �( � � ' � � �( � � �� �� � � * � ��7�) � �� � &� &� � �
	� �� �( � � ' $�� � � �	� �(  	�  ��  � 7�� � * � � � � � � � � �� �� � $�  �� ��' � � ( �� � &� �	� �� �) � � � � �� � � &� �� � �� � � � � 5�� � ' � �
� � � $� � � 	) 	�	�7��� � ��  � 	� �� ( � �� � �$� �5�$� � � 	� � �� � � 	� � 5�$� � ) �� * �� � �� � �� � � �$� � � 	) �7�� � � � � 	) � � � �� � * � �
�� � � � � �  	$�	� �� $� � 	�	� �� � � � � �� � �  �� � �( � � ' $�� � � �� � � 	� 	� &�@��� � � 	� &� � � � ��� � � � 	� � � 
�
� � * * � � �� � � � $� � 	� � � ��� 	� �� � ��� � �( � � ' � � � �� � � � � � � �) 7��  	� �+� � �	�	� � � 	� � �* � 7�	� � �� � � A�
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 � $$�7�� �) � � � � �� � � &� �� � �( � ���� � � � �� $� � �� ' 	��� 
�

 2� � ) �� * �� � �� 	� &
�

 2� � �� � * �$� � � � � � � � ��  � � �� � +� 	� � �� 	� � � � � 	� � �� � � �B� � &� * � � � 
�
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1 � �� 	� � �� � �	� � � 7A��  	� �+� � �	�	� � � 	� � �� � � �) � �� � �	� � � � � �� � �� 	� � �� � ��  � �( � � ' $�� � � 
�

�  � �$� � � 	� 	$� � � �	� �$� � � 	� � � �( 	�  ��  � 	� �� ( � ��� � � � 	� &�� � � � � � � � ��� �� � � �� � � � � 	� 	� &�� � � � � � � � � ��� � ��  � �
� 	�� � � � �� � 	� � 
��  � � � �� � � � � � � � � �$� � � 	� � �) � �  ��  � � � � � 	� � ��� � � �$� � � � 	� � ���� � � � 	� &�	� �� � * � � 	� � �� � � �
&� 	� � � �� � �� � � ) �� ��  � �$� � � 	� 	$� � � �� � �� � � � �� $�@�� � * � � � � � � � � �� � * $� � � � � 7�	� �� � � � � � 	� ��� ' 	��� 5�
' � � ( �� � &� �@�� � � � � � � � � � 	� &�

1 � � �� � � � � � � � �	� �( 	�  ��  � �$� � � 	� 	$� � � ��� � �� ��� � � � 	� &�� � � � 	� � �� � � � 7��� � � �( � � ' � �� � �� �* � � � � ��7�
� &� � � � ) �� �� 	* � 
��  � �� � � � 	� � �� 	* � � �( 	���� � �7��� � * �� � � �� � �� ( � � � � � � �� � $� � � 	� &�� � ��  � �( � � ' �� � �) � �
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� � � � � � * � � � � ��� � ��  	� �+� � �	� 	� � � 	� � �( 	���	� � �� � � A�

 C � 	� � � � ��� � � � 	� &�� � � 	� 	� 	� � �� � * $�� � � � �	� ��  � 	� �� � � � � � � � �� � �� � � 
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 C � � ' �) � � � � �� � 	� � � � � �� � � �� � * � � � � � � � 	� � �� ���� � � � 	� &�$� � &� � � � 	� � �� � � �� � * $� � � � � 7
�
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�

 � � $� � � 	� � � �� � � � 	* � � 7�
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 � �� � * $� �� � � 7�� � 	� � �
 � � �� �� � � 	� � �� � 	� � �

� 
 3 2#!� 
 � 5�#� �� � �
HLTHIR301A Communicate and work effectively in health�
HLTIN301A Comply with infection control policies and procedures in health work�
HLTOHS200A Participate in OHS processes�
BSBFLM303B Contribute to effective workplace relationships�

� !� � � �� � �#� �� � �

- <� 8� � �� �&� � � � 	� �+� � �	�	� � � 	� � �
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PRMCL02B Restore a hard floor surface�
PRMCL03B Replace a hard floor finish�
PRMCL09B Clean glass surfaces�
PRMCL10B Clean ceiling surfaces and fittings�
PRMCL13B Clean window coverings�
PRMCL16B Wash furniture and fittings�
PRMCL22B Organise and monitor cleaning operations�
PRMCC01A Use hot water extraction�
PRMCC03A Use dry foam shampoo��
PRMCC04A Use dry absorbent compound�
PRMCC05A Use wet foam shampoo�
PRMCL20B Clean using pressure washing�
�

�  #� " � 5�� !� � � �� � � �
LMTPRGN01A Plan and implement production within a work team�
LMTPRGN03A Participate in production planning process�
LMTPRGN08A Perform tasks to support production�
LMTPRGN09A Perform test/inspection to check product quality�
LMTPRLA11A Coordinate and process products for storage or dispatch�
LMTPRGN15A Coordinate work of team/section�
LMTEMGN08A Perform minor maintenance�
LMTPRGN04A Coordinate production�
LMTPRGN12A Control production�
�
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HLTNA302B Plan and evaluate meals and menus to meet recommended dietary 

guidelines�
HLTFS207B Follow basic food safety practices��
HLTFS309B Oversee the day-to-day implementation of food safety in the workplace�
HLTFS310B Apply and monitor food safety requirements�
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THHGGA07B Control and order stock�
THHBCC04B Prepare vegetables, eggs and farinaceous dishes�
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RTF3004A Implement a grassed area maintenance program�
RTF3010A Establish turf�
RTF3014A Implement propagation plan�
RTC3401A Control weeds�
RTC3404A Control plant pests, diseases and disorders�
RTC3704A Prepare and apply chemicals�
RTC3705A Transport, handle and store chemicals�
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